Support SB 1863 (Bowen)

Providing Advanced Telecommunications Services in Low-Income Communities

What SB 1863 Does:

· Establishes state policy to focus efforts on providing educational institutions, health care institutions, community based organizations, and governmental institutions with access to advanced telecommunications services, such as discounted services to Internet access.

· Helps sustain the services of Community Technology Centers (CTCs) -- which are community-based organizations located throughout California that provide public access to and learning opportunities in technology for residents in low-income communities.

· Utilizes available California Teleconnect Fund money and therefore requires no new state funds.

Why Support SB 1863?

· Addresses the technology needs of California’s most underserved communities by creating state policy to more effectively spread advanced telecommunications services.   
· Schools, libraries, CTCs and other community-based organizations, and others, can continue to provide important economic and social services to their community. 
· Can be enacted into law this year (even with California’s budget deficit) because it is funded through existing California Teleconnect Fund resources.

Why CTCs and Other CBOs That Provide Technology Access and Training?

· CTCs have proved themselves to be effective at enrolling and training low-income residents in technology skills.  In a four-year statewide demonstration program called Computers In Our Future (CIOF)
:

· 63% of participants could perform technology tasks without assistance by the end of the course; and

· Nearly two-thirds of the participants developed job-related technology skills. 

· Because CTCs are housed in trusted and established community-based organizations with staff who reflect the community in which they serve, CTCs are reaching the most underserved residents. In the CIOF demonstration
:

· Nearly 80% of participants are people of color; and 

· 84% of adult center participants have a high school education or less.
How Does the California Teleconnect Fund Fit In?

· The California Teleconnect Fund exists to help local institutions, such as libraries, schools, and hospitals serve the community by providing discounts for telecommunication services, such as DSL connections.

· Although existing PUC policy makes community-based organizations eligible for discounts, few CBOs are aware of the program
 .  In addition, the application process has proved too burdensome for many CBOs to justify the potential savings.  (CBOs receive a 25% discount  --  schools and libraries receive 50% -- and the average CBO discount equals only $57.57 per month
.)

· Until recently, the PUC set aside $5 million for discounts for community-based organizations
.  However, citing the small number of CBOs that applied for the discount, the PUC eliminated this dedicated funding.

How SB 1863 Helps Californians

· Allows community-based organizations, who are creative with the limited resources they receive, to experiment with how best to use technology to address community needs.

· Builds upon an existing California program that has proved effective for institutions where policies do operate as actual incentives. 

· Helps assure that residents in low-income communities can reap the educational and employment benefits offered by California’s technology-based economy.

For more information, contact Richard Chabran, Chair (chabran@cctpg.org, (909) 268-5975), James Lau, Policy Specialist (jlau@childrenspartnership.org, (310) 260-1220) or info@cctp.org, or visit http://www.cctpg.org. 
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